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MARAThON STOpWATCh

KEy FEATURES

•	 24	hour	chronograph

•	 24	hour	countdown	timer

•	 Daily	alarm

•	 2	time	zones

•	

•	 50m	Water	resistant

T5K364 • $79.00

T5K362 • $79.00

T5K363 • $79.00

KEy FEATURES 
•	

•	 50m	Water	resistant

NEW

ANALOGUE jELLy

T5K504 • $79.00

T5K367 • $79.00T5K365 • $79.00 T5K368 • $79.00

T5K502 • $79.00T5K579 • $79.00 T5K503 • $79.00

T5K366 • $79.00
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T5K518 • $79.00 T5K519 • $79.00



KEy FEATURES 
•	 24	hour	chronograph

•	 24	hour	countdown	timer

•	 Daily	alarm

•	 2	time	zones

•	

•	 50m	Water	resistant

T5K425 • $79.00 T5K428 • $79.00T5K427 • $79.00

KEy FEATURES 
•	 24	hour	chronograph

•	 24	hour	countdown	timer

•	 Daily	alarm

•	 2	time	zones

•	

•	 50m	Water	resistant

T5G881 • $79.00

1440 SpORTS DIGITAL

KEy FEATURES 
•	 24	hour	chronograph

•	 24	hour	countdown	timer

•	 Daily	alarm

•	 2	time	zones

•	

•	 50m	Water	resistant

MARAThON DIGITAL - MENS

T5K237 • $89.00

T5K423 • $89.00

MARAThON jELLy DIGITAL
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T5K516 • $89.00



KEy FEATURES 
•	 100	hour	chronograph	with	

lap	or	split	in	large	digits	

•	 10	lap	memory	recall

•	 99	lap	counter

•	 24	hour	countdown	timer	
with:	countdown/stop	(CS)	and	
countdown/repeat	(CR)

•	 Alarm	for	daily/weekday/weekend/
weekly	with	5	minute	back	up

•	 2	time	zone	settings

•	 Top	pusher	for	easy	lap	
and	split	option

•	 All	day	white	reflector	display

•	 Built	in	setting	reminders	to	
quickly	and	easily	set	your	watch

•	 Forward/backward	
setting	for	easy	use

•	 Available	in	a	comfortable	
and	durable	resin	strap

•	 NIGHT-MODE	feature

•	

•	 100m	Water	resistant
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T5K608 • $119.00

T5K611 • $119.00 T5K170 • $119.00

T5K607 • $119.00 T5K609 • $119.00

KEy FEATURES 
•	 Chronograph	with	10	

lap	memory	recall

•	 24	hour	countdown	timer	
with	2	modes

•	 Forward	or	backward	setting

•	 One	top	pusher	for	easy	lap/split

•	 NIGHT-MODE	feature

•	 Alarm

•	 2	time	zones

•	

•	 100m	Water	resistant

IRONMAN TRIAThLON

IRONMAN TRIAThLON - MID SIzE

T5K604 • $119.00
NEW

NEW NEW

NEW

NEW

T5K523 • $119.00

T5K606 • $119.00
NEW

T5K525 • $119.00 T5K526 • $119.00

T5K522 • $119.00



T5K602 • $149.00 T5K603 • $149.00T5K601 • $149.00
NEW NEW NEW
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T5K529 • $149.00 T5K416 • $149.00

KEy FEATURES 

•	 100	hour	chronograph

•	 30	lap	memory	recall

•	 99	lap	counter	

•	 24	hour	countdown	timer

•	 15	preset	occasion	modes

•	 3	alarms

•	 3	time	zones

•	 Forward/backward	setting

•	

•	 100m	Water	resistant

IRONMAN OvERSIzE

IRONMAN MENS

T5K520 • $149.00 T5E901 • $149.00T5K521 • $149.00

KEy FEATURES 
•	 100	hour	chronograph

•	 30	lap	memory	recall

•	 99	lap	counter	

•	 24	hour	countdown	timer

•	 15	preset	occasion	modes

•	 3	alarms

•	 3	time	zones

•	 Forward/backward	setting

•	

•	 100m	Water	resistant

T5K409 • $139.00 T5K410 • $139.00

IRONMAN LADIES

KEy FEATURES 
•	 100	hour	chronograph

•	 30	lap	memory	recall

•	 99	lap	counter	

•	 24	hour	countdown	timer

•	 15	preset	occasion	modes

•	 3	alarms

•	 3	time	zones

•	 Forward/backward	setting

•	

•	 100m	Water	resistant T5K515 • $139.00 T5E961 • $139.00
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KEy FEATURES 
•	 Chronograph	training	log	stores	

workouts	by	date,	with	best	lap,	
average	lap	and	total	segment	time

•	 100hr	chronograph	with	lap	
or	split	in	large	digits

•	 50	lap	memory	recall	for	
effortless	review	after	workout

•	 On-the-fly	recall	of	lap	or	splits

•	 99	Lap	counter

•	 Total	run	format/synchro	timer	
maintains	total	activity	time	(less	
time	paused	during	a	workout)	
and	overall	running	time

•	 2	interval	timers	settable	for	up	to	24	
hours:	
-	Countdown/stop	(CS)	
-	Countdown/repeat	(CR)

•	 Automatic	interval	repitition	counter

•	 3	customisable	alarms	-	daily/
weekday/weekly	options

•	 2	time	zones

•	 Top	pusher	for	easy	lap	
and	split	option

•	 All	Day	white	reflector	display

•	 Built	in	setting	reminder	to	quickly	
and	easily	set	your	watch

•	 Forward/Backward	
setting	for	easy	use

•	 Durable	resin	strap

•	 NIGHT-MODE	feature

•	

•	 100m	Water	resistant

IRONMAN TRADITIONAL

T5K496 • $179.00T5K493 • $179.00 T5K495 • $179.00

KEy FEATURES 

•	 Chronograph	with	30	
lap	memory	recall

•	 Shock	resistant	to	I.S.O	standards

•	 100	hour	chronograph	with	lap/split

•	 99	lap	counter

•	 24	hour	timer	with	2	modes

•	 NIGHT-MODE	feature

•	 Dual	analogue	and	digital

•	 Daily/weekday/weekend	alarm	
with	5-minute	backup

•	 One	top	pusher	for	easy	lap	and	split

•	 2	time	zones

•	 Forward	or	backward	setting

•	

•	 200m	Water	resistant

T5K195 • $179.00

IRONMAN TRIAThLON ShOCK RESISTANT



T5K039 • $159.00T5K509 • $159.00 T5K510 • $159.00
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KEy FEATURES 
•	 A	powerful	combination	of	

strong	sport	functionality	and	
aerodynamic	design	for	both	
comfort	and	performance

•	 Chronograph	training	log	stores	
workouts	by	date,	with	best	lap,	
average	lap	and	total	segment	time

•	 100	hour	chronograph	with	
lap	or	split	in	large	digits

•	 50	lap	memory	recall	for	
effortless	review	after	workout

•	 On-the-fly	recall	of	lap	or	split

•	 99	lap	counter

•	 Total	run	format/synchro	timer	
maintains	total	activity	time	
(less	time	pause	during	workout)	
and	overall	running	time

•	 Interval	training/stop	and	
countdown/repeat

•	 Automatic	interval	repetition	counter	

•	 3	customisable	alarms:	daily/
weekday/weekend/weekly	options

•	 2	time	zones

•	 Top	pusher	for	easy	lap	
and	split	options

•	 Forward/backward	setting	
for	ease	of	use

•	 Co-moulded	dura-strength	
resin	strap	for	improved	fit

•	 NIGHT-MODE	feature

•	

•	 100m	Water	resistant

T5K335 • $159.00

IRONMAN TRIAThLON SLEEK

T5K511 • $159.00 T5K512 • $159.00

KEy FEATURES 
•	 Chronograph	with	50	

lap	memory	recall

•	 100	hour	chronograph	with	
either	lap	or	split	option

•	 99	lap	counter

•	 On-the-fly	recall	of	lap	&	split	option

•	 Synchro	timer	maintains	total	
activity	time	&	overall	running	time

•	 2	Time	zones

•	 24	Hour	2	mode	countdown	timer

•	 Daily/weekly/weekend	alarm	
with	5	minute	backup

•	 NIGHT-MODE	feature

•	

•	 100m	Water	resistant

T5K155 • $159.00 T5K156 • $159.00

IRONMAN TRIAThLON
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Don’t miss a beat.	The	Timex®	Ironman®	Target	Trainer	heart	rate	monitor		
with																																					 logs	laps	and	provides	heart	rate	zone	and	hydration		
alerts	without	breaking	your	stride.

TAP YOUR INNER STRENGTH.

HEART
RATE

HOW FAR WILL YOU TAKE IT?™

Daniel Brienza, Timex Multisport Team
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KEy FEATURES 
•	 3	Workout	Memory	-	200	Laps	max.

•	 Two	8-segment	Interval	timers	
with	Heart	Rate	Zones

•	 TapScreen™	Technology	Activation	
of	Chrono,	Lap/Split	Recording,	
Interval	and	Countdown	Timers

•	 Target	Time	Indicators	for	Ahead	
or	Behind	Intended	Pace

•	 Hydration	and	Nutrition	Alerts

•	 On/Off	and	Sensitivity	Controls	
for	TapScreen™	Technology

•	 3	Line	Configurable	Display

•	 Recovery	Timer	with		
User-Selectable	Duration

•	 Timex	Digital	Transmission	
Eliminates	Cross-Talk	and	
Electronic	Interference

•	

•	 100m	Water	resistant

KEy FEATURES 
•	 150	Lap	memory	recall.

•	 Interval	training	is	easy	with	3	
workout	sessions	with	16	labelled	
interval	timers	settable	for	up	to	
24hours:	countdown/stop	(CS)	
and	countdown/repeat	(CR)

•	 TapScreen™	Technology	Activation	
of	Chrono,	Lap/Split	Recording,	
Interval	and	Countdown	Timers

•	 Hydration	&	Nutrition	Alerts.

•	 3	customisable	alarms:	daily/
weekday/weekend/weekly	options.

•	 2	time	zone	settings.

•	 Co-moulded	dura-strength	
breathable	strap.

•	

•	 100m	Water	resistant

T5K545 • $299.00 T5K546 • $299.00

TARGET TRAINER hEART RATE MONITOR

IRONMAN SLEEK 150 LAp TAp

T5K214 • $299.00T5K212 • $299.00T5K211 • $299.00 T5K213 • $299.00

KEy FEATURES 
•	 Digital	transmission	(eliminates	

cross	-	talk	and	fights	interference)

•	 50	lap	memory	recall

•	 BPM	or	%	of	max	heart	rate	display

•	 5	target	zones	based	on	max	
heart	rate	and	1	custom	zone

•	 Recovery	rate	timer	(1	or	2	minute)

•	 Review	/	Recall	average	and	
peak	heart	rate,	time	in	zone

•	 Calories	burned

•	 Time	of	day	and	month,	day	and	date

•	 Daily	alarm

•	 NIGHT-MODE®	feature

•	 HRM	strap	water	resistant	30	metres

•	

•	 100m	Water	resistant

TRIAThLON ROAD TRAINER DIGITAL hEART RATE MONITOR

TAP YOUR INNER STRENGTH.

T5K253 • $199.00



KEy FEATURES 
•	 Analogue	transmission

•	 BPM	or	%	of	Max	Heart	Rate	display

•	 Automatic	activity	timer

•	 One	target	heart	rate	zone	
with	time	in	zone	recall

•	 One	button	recovery	rate	
timer	(1	minute)

•	 Review/recall	average	
and	peak	heart	rate

•	 Calories	burned

•	 Strap	works	with	heart	rate	enabled	
treadmills	and	fitness	equipment

•	 Time	of	day	and	month,	day	and	date

•	

•	 30m	Water	resistant

T5K541 • $169.00 T5G971 • $169.00

pERSONAL TRAINER hEART RATE MONITOR
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T5K486 • $149.00T5K484 • $149.00

TIMEx hEALTh TRACKER

KEy FEATURES 
•	 Diet	Diary	will	add	the	calories	

or	units	of	the	day.	Displays	
Steps,	Distance,	Active	time	and	
Calories	burned	-	2	time	zones

•	 Activity	mode	provides	steps,	
distance	and	calories	burned

•	 Workout	Review	-	recalls		
elapsed	time,	distance	and	
pace	effort	slow/med/fast

•	 Countdown	timer	for	hydration,	
cooking,	time	out	
-	Countdown/Stop	(CS)	
-	Countdown/repeat	(CR)

•	 3	Daily/weekday/weekend	
alarm	with	5	minute	back-up

•	 Goals	set	up	calculates	remaining	
units	for	activity	or	calorie	intake

•	 System	set	up	to	customise	
miles/km,	steps	or	calories

•	 Stride	personalisation	with	
simple	calibration	set	up	mode

•	

•	 50m	Water	resistant

T5K470 • $199.00

TIMEx TOUCh hEART RATE MONITOR

KEy FEATURES 
•	 Accurate	Heart	Rate	Date

•	 No	chest	strap	required

•	 Tracks	calories	burned

•	 Stopwatch	and	Countdown	Timer

•	 Daily	Alarm

•	

•	 50m	Water	resistant



KEy FEATURES 
•	 Analogue	transmission

•	 Automatic	activity	timer

•	 Recalls	average	and	peak	heart	rate

•	 Time	of	day	with	month	and	date

•	 Strap	works	with	heart	rate	enabled	
treadmills	and	fitness	equipment

•	

•	 Watch	and	HRM	strap	water	
resistant	30	metres	(strap	will	
not	provide	accurate	heart	
rates	when	under	water)

KEy FEATURES 

•	 27	Lap	Chrono	-	Split	or	Lap

•	 1	Target	Zone	-	6	Choices

•	 Zone	Trainer	Graphic	Display

•	 Recall	Average/Peak	Heart	
Rate,	Time	in	Zone,	Lap	or	
Split	Times,	Average.

•	 Calories	Burned

•	 Auto/Manual	Recovery	HR

•	 HR	in	BPM	or	%-of-Max

•	 Digital	Transmission	Eliminates	
Cross	Talk	from	Other	HRM’s

•	

•	 30m	Water	Resistant

KEy FEATURES 

•	 Updated	with	New	Firmware

•	 10	Workout	Memory	
(Chrono	or	Interval)

•	 50	Lap	recall	per	workout

•	 5	Linked	Interval	Timers	
with	Heart	Rate	Zones

•	 Flex	Tech™	Sensor	with	
ANT+™	Technology

•	 Ironman	Sleek	Styling	
(integrated	Watch	Strap)

•	 Recovery	Timer	Options	
(30	sec,	1,	2,	5	and	10min)

•	

•	 100m	Water	Resistant

EASy TRAINER hEART RATE MONITOR

RACE TRAINER hEART RATE MONITOR

T5G941 • $129.00

T5K627 • $249.00 T5K628 • $249.00
NEW NEW

T5K568 • $399.00

T5K570 • $399.00

11

zONE TRAINER DIGITAL hEART RATE MONITOR
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HYDRAT ION  AND  
NUTR IT I ON  T IMERS

DOWNLOADABLE AND  

RECHARGEABLE

RUN ONE LAP ON A BIGGER TRACK.

Shannon Coates, Timex Multisport Team

With Speed and Distance powered by GPS, the	Run	Trainer™	
system	gives	you	the	freedom	to	run	anywhere.	Just	press	
start	and	enjoy	your	run.

HOW FAR WILL YOU TAKE IT?™

NEW

GPS



WWW.TIMExIRONMAN.COM

GpS BIKE COMpUTER W/ hR
T5K615	•	$399.00

ANT+ FOOT pOD SENSOR
Optional	accessory	sold	seperately

T5K573	•	$99.00

RUN TRAINER GpS hRM ORG/BLK
T5K575	•	$459.00

BIKE SpEED & CADENCE SENSOR
Optional	accessory	sold	seperately

T5K445	•	$69.00
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USER SELECTABLE D ISPLAY F IELDS 

PACE,  D ISTANCE,  ELAPSED T IME, 
ELEVAT ION  AND MORE

5 PROGRAMMABLE I NTERVAL 

T IME ZONES FOR PACE,  HR OR 

RUNN ING  CADENCE

ANT+  SENSORS FOR

 HRM AND FOOT  PODHYDRAT ION  AND  
NUTR IT I ON  T IMERS

DOWNLOADABLE AND  

RECHARGEABLE

15-WORKOUT  MEMORY 
100  LAPS PER WORKOUT 

HANDS FREE SPL IT  RECORDING  ON 
D ISTANCE OR T IME

HOW FAR WILL YOU TAKE IT?™

GPS
NEW

pace + distance

NEW NEW NEW
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EASy 
TRAINER™

T5G941

SpORT
pERSONAL 
TRAINER
T5G971

zONE TRAINER 
DIGITAL 

FITNESS hRM
T5K627
T5K628

ROAD TRAINER 
DIGITAL hRM

T5K211
T5K212
WK213
T5K214

IRONMAN 
TARGET 

TRAINER

DIGITAL 
IRONMAN RACE 

TRAINER KIT

GLOBAL 
TRAINER™ 
BODyLINK® 

SySTEM

hRM FEATURES
Workout summary mode • • • •

Heart rate / lap memory recall avg/peak avg/peak mind/avg/peak, 
27 laps avg/peak, 50 laps mind/avg/peak, 

100 laps avg/peak/min •

% Of hr max • • • • • •

Hr as beats / min • • • • • •

Zones 1 1 manual 5 auto 5 auto, 1 custom 5 auto, 3 custom 5 5

Time in zone recall • • • • • •

Zone alert audible & visual audible & pointer audible & pointer audible & visual • •

Exercise time automatic automatic chrono chrono chrono chrono chrono

Warm - up and cool down zones • •

Recovery • • • • • •

Calories • • • • • •

Chest strap replaceable battery • • • • • • •

Digital synchronised transmission • • • 2.4 GHz 2.4 GHz

Analogue transmission • •

Hrm strap 30m water resistant • • • • • • •

Uploads to TrainingPeaks Software with data recorder • •

WATCh FEATURES
Time / date • • • • • • •

Oversized display for optimal viewing • • • •

Chronograph with lap and split • • • • •

One lap pusher for mindless lap and split • • • • •

Lap memory recall 27 50 100 50 •

Interval timers set up to 24 hours 4 5 6

Countdown stop • • • • •

Countdown repeat • • • •

Countdown chronograph • • • • •

Alarms 1 1 5 3

Customisable mode set • •

INDIGLO® night light • • • • • •

NIGHT MODE feature • • • • •

Water resistance (metres) 30 30 100 50 100 50

hEART RATE MONITOR COMpARISON ChART



There are five basic training heart rate exercise zones. Simply select a zone that is the fitness goal you want to acheive 
during a particular exercise.

TIMEx® TAKES ThE GUESSWORK OUT OF FITNESS

TARGET hEART RATE zONE ChART

Improved fitness and athletic performance are as simple as setting a realistic fitness objective and using the Timex® Digital Heart Rate 
Sensor as a personal trainer.

here is how it works: 
• First select a fitness objective
• Improve your fitness
• Lose weight and burn fat
• Increase stamina and aerobic endurance
• Improve your fitness condition
• Achieve peak athletic performance

Second, select a heart rate exercise zone: 
Heart rate zone exercise is the methodology widely used by fitness and sports training professionals for achieving the above fitness 
objectives. Once set, this digital heart rate monitor can automatically show you when you are in the exercise zone you choose and signal 
when you are not. It functions as a personal trainer to help keep your body exercising at an intensity level that can help you acheive your 
desired fitness objective without over or under exercising.

E.g. To lose weight / burn fat, do your favourite exercise at  
60% - 70% of your maximum heart rate for at least 30 minutes a day, three times a week. The target heart rate zone chart below 
illustrates the different target zone values using an age based method (220 minus your age). Select which level of condition represents 
your current physical condition and locate the lower and upper heart rate zones for your age from the target heart rate zone chart. See 
target zone settings to select the desired target zone on your Timex® performance monitor.

zONE RATE IDEAL FOR BENEFIT DESIRED hEART

1 LITE LIGHT EXERCISE MAINTAIN HEALTHY
HEART / GET FIT

50% - 60%

2 FAT WEIGHT MANAGEMENT LOSE WEIGHT
BURN FAT

60% - 70%

3 BASE AEROBIC BASE BUILDING INCREASE STAMINA
AEROBIC

70% - 80%

4 ANAEROBIC OPTIMAL CONDITIONING MAINTAIN EXCELLENT 
FITNESS CONDITION

80% - 90%

5 PEAK ELITE ATHLETE MAINTAIN SUPERB  
ATHLETIC CONDITION

90% -100%

15
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TRAIL SERIES CORE ANALOGUE

KEy FEATURES 
•	 Date	feature

•	 Highly	legible	dials

•	 Luminescent	hands

•	 Tough	canvas	strap

•	

•	 100m	Water	resistant

T49777 • $99.00T49689 • $99.00 T49690 • $99.00

T49692 • $99.00 T49693 • $99.00

KEy FEATURES 
•	 Dual	mode	alarm	offers	

vibration	and/or	audible	alert

•	 100hr	Chronograph	with	
lap/split	option

•	 Easy	to	use	24hr	countdown	timer
•	 Hydration	Alarm

•	 3	Alarms	and	3	Time	zone	
settings	makes	travel	easy

•	 15	preset	occasions	to	set	
reminders	for	birthdays,	
anniversaries	or	meetings

•	 Durable	resin	strap
•	
•	 100m	Water	resistant

KEy FEATURES 
•	 Accurate	accelerometer	measures	

steps	to	+95%	accuracy

•	 Calculates	distance,	pace,	
speed	and	calories	burned

•	 Automatic	alerts	based	on		
user-defined	distance/time	goals

•	 Store	and	review	10	activity	sessions

•	 2	Time	zone	settings

•	 Comfortable	rubber	or	rugged	
Cordura	strap	options

•	 100	hour	chronograph
•	
•	 100m	Water	resistant

vIBRATION WATCh

TRAIL MATE

T49851 • $149.00

T49845 • $179.00 T49846 • $179.00



GO OUT OF BOUNDS

+ + + + + + + + + + + + + + 
+ + + + + + + + + + + + + + 
+ + + + + + + + + + + + + + 
+ + + + + +  + + + + + + + + 
+ + + + + + + + + + + + + + 
+ + + + + + + + + + + + + + 
+ + + + + + + + + + + + + + 

Think outside the circle™. Timex Expedition is shaking 
up the altimetre watch category with the launch of WS4. 
It’s unique, widescreen dashboard displays relevant 
outdoor information at a glance. The intuitive user 
interface allows consumers to quickly begin using the 
Altimetre , Barometre, Compass and Thermometre; 
and quickly start exploring new terrain. Timex worked 
with a new technology partner on the WS4 to provide 
highly accurate sensors, ensuring reliability. Plus, the 
dynamic styling and exciting colour options make a bold 
statement on the wrist.

18

altimeter, barometer,  
thermometer aND compass

Graph DisplaYs  
proGress aND treNDs

oN screeN prompts For easY 
settiNG aND calibratioN

user replaceable batterY

50 metre water resistaNt

actiVitY reView moDe
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64
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39
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RUGGED CORE ANALOGUE

KEy FEATURES 
•	 Date	feature

•	 Durable	rubber	strap	(T49831)

•	 Rugged	cordura	strap	
(T49863,	T49864)

•	

•	 50m	Water	resistant	(T49863,	T49864,	
T49831,	T49878,	T49879,	T49880)

•	 100m	Water	resistant	
(T49874,	T49875,	T49877)

T49831 • $129.00T49863 • $119.00

T49878 • $149.00
NEW

T49874 • $159.00
NEW

T49880 • $149.00
NEW

T49877 • $159.00
NEW

T49864 • $119.00

T49879 • $149.00

T49875 • $159.00

KEy FEATURES 
•	 Top	ring	that	absorbs	impact	

of	shock	to	ISO	standards

•	 Stainless	steel	case

•	 QUICK-DATE®	feature

•	 Leather	strap

•	

•	 100m	Water	resistant	

t49261 • $169.00 T49271 • $169.00

NEW

RUGGED FIELD & TRAIL SERIES ChRONOGRAph ALARM

NEW



Designa Accessories has its own in-house 
Customer Service Centre to help you & 
your customers with any and all enquiries 
regarding the servicing and repair of all 
Designa Accessories products. Our service 
centre is manned by professional service 
consultants in conjunction with our team of 
qualified watch makers and technicians.

Call the Service Centre directly on:  
1800-800-030

3 year Limited Warranty 
This warranty is void if the watch is opened by 
anyone other than the Designa Accessories 
Customer Service Centre.

3 years – On movement from the date of 
purchase (does not include the crown)

2 years – On battery from the date of purchase. 
As part of any battery replacement. 

1 year – On bands/straps. Due to irregularities 
in wear and tear of each individual’s watch, 
the plating (finishing) of the watch is only 
guaranteed to sustain standard (factory tested) 
wear and tear.The lens is not covered under 
this warranty.

Under the Australian Consumer Law, we 
advise our goods come with guarantees that 
cannot be excluded under the Australian 

Consumer Law. you are entitled to a 
replacement or refund for a major failure and 
for compensation for any other reasonably 
foreseeable loss or damage.  you are also 
entitled to have the goods repaired or replaced 
if the goods fail to be of acceptable quality and 
the failure does not amount to a major failure 
(the “Mandatory provision”).

ALL WARRANTy CLAIMS MUST BE 
ACCOMpANIED By A pROOF OF pURChASE 
RECEIpT* CLEARLy DISpLAyING ThE 
ORIGINAL pURChASE DATE OF ThE WATCh

please Note: Designa Accessories reserves the 
right to repair or replace any warranty watch 
with an equivalent style. 

Repairs procedure: 
please help us to ensure that your customer’s 
watch is repaired or serviced in the most 
efficient manner by noting the following:

1. When returning a watch to us for repair, 
please ensure that it is accompanied by the 
following information: 
a. Store name, address and reference no. 
b. Store phone number and contact name 
c. Warranty slip & proof of purchase 
d. A short explanation as to the suspected or 
known problem 
e. Return address during business hours

For security and tracking purposes, 
please ensure that the watch is returned 
via registered post or courier to: Designa 
Accessories, pO Box Box 2576, Taren point 
NSW 2229  N.B. It is unnecessary to return 
product in original packaging. It is preferable 
to simply return the product wrapped in a 
suitable protective material (ie. bubble-wrap).

2. When a watch is received at Designa 
Accessories, it is registered by store name and 
docket number. 
a. It is then passed to one of our qualified 
watchmakers for inspection. 
b. If the watch is covered under warranty (as 
per accompanying warranty slip & proof of 
purchase) the watch will be repaired  
at no cost. 
c. If the watch is out of warranty, we will 
provide you with a quotation and await your 
advice as to whether or not the customer 
would like us to proceed with the repair. 
d. Once completed, the repair is then 
dispatched via courier.

CUSTOMER SERvICE & WARRANTy INFORMATION
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